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3OHDVH�LQLWLDO�HDFK�VHFWLRQ�DQG�VLJQ�DW�WKH�ERWWRP��,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�GR�QRW�KHVLWDWH�WR�DVN�

7UHDWPHQW�$XWKRUL]DWLRQ

BBBBB�,�DXWKRUL]H�\RX�WR�JLYH�PH�UHDVRQDEOH�DQG�SURSHU�PHGLFDO�FDUH�E\�WRGD\¶V�VWDQGDUGV�

3DWLHQW�&RQWDFW�5HOHDVH
BBBBB�,�DXWKRUL]H�$WKHQV�2FRQHH�$XGLRORJ\�WR�OHDYH�D�YRLFHPDLO�DW�WKH�QXPEHUV�EHORZ�LI�WKH\�DUH�XQDEOH�WR�UHDFK�PH

E\�SKRQH�

+RPH� <HV 1R &HOO�3KRQH� <HV 1R :RUN� <HV 1R

)LQDQFLDO�3ROLF\

BBBBB %\ LQLWLDOLQJ�KHUH�DQG�VLJQLQJ�EHORZ��,�DFNQRZOHGJH DQG�DJUHH�WR�WKH�WHUPV�RI�WKH�ILQDQFLDO�SROLF\�DV�RXWOLQHG
EHORZ�

:H�ZLOO�WU\�WR�DQVZHU�TXHVWLRQV�UHJDUGLQJ�KHDOWK�LQVXUDQFH�FRYHUDJH��EXW�\RXU�LQVXUDQFH�FRQWUDFW�LV�EHWZHHQ�\RX�DQG�\RXU
LQVXUDQFH�FRPSDQ\��6LQFH�ZH�DUH�QRW�SDUW\�WR�WKDW�FRQWUDFW��ZH�VXJJHVW�WKDW�\RX�VSHDN�WR�\RXU�FDUULHU�WR�JHW�D�FOHDU
XQGHUVWDQGLQJ�RI�\RXU�FRYHUDJH��2XU�UHODWLRQVKLS�LV�ZLWK�\RX�DQG�QRW�\RXU�LQVXUDQFH�FRPSDQ\�

:H�ZLOO�VXEPLW�FODLPV�GLUHFWO\�WR�\RXU�LQVXUDQFH�FDUULHU��<RX�PXVW�UHDOL]H�WKDW�QRW�DOO�VHUYLFHV�DUH�FRYHUHG�E\�DOO�LQVXUDQFH
FDUULHUV��(DFK�FDUULHU�GHWHUPLQHV�ZKDW�WKH\�ZLOO�FRYHU��SD\�IRU��
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:H�SDUWLFLSDWH�LQ�VRPH�LQVXUDQFH�SODQV��EXW�QRW�LQ�RWKHUV��,I�ZH�DUH�QRW�SDUWLFLSDWLQJ�SURYLGHUV�LQ�\RXU�PHGLFDO�LQVXUDQFH
SODQ��WKHQ�\RXU�PHGLFDO�LQVXUDQFH�SODQ�PD\�SD\�VRPH�RI�WKH�FKDUJHV�IRU�FDUH�SURYLGHG��EXW�\RX�DUH�UHVSRQVLEOH�IRU�FKDUJHV
DQG�IHHV�QRW�SDLG�E\�WKH�LQVXUDQFH�FDUULHU�

3D\PHQWV�IRU�VHUYLFHV��LQFOXGLQJ�FR�SD\PHQWV��DUH�GXH�DW�WKH�WLPH�VHUYLFHV�DUH�UHQGHUHG� :H�DFFHSW�FDVK� FKHFNV��9LVD�
0DVWHU&DUG��$PHULFDQ�([SUHVV��'LVFRYHU�DQG�&DUH�&UHGLW��$Q\�SD\PHQW�UHFHLYHG�GLUHFWO\�WR�\RX�IURP�\RXU�LQVXUDQFH
FRPSDQ\�IRU�VHUYLFHV�UHQGHUHG�E\�$WKHQV�2FRQHH�$XGLRORJ\�PXVW�EH�VHQW�WR�RXU�RIILFH�LPPHGLDWHO\�

5HWXUQHG�FKHFNV�PD\�EH�VXEMHFW�WR�D�IHH�RI���������,QWHUHVW�ZLOO�EH�FKDUJHG�RQ�GHOLQTXHQW�DFFRXQWV��)DLOXUH�WR�VHWWOH�DQ
DFFRXQW�EDODQFH�PD\�UHVXOW�LQ�FROOHFWLRQV�SURFHHGLQJV�DQG�D�����FROOHFWLRQ�IHH�ZLOO�DSSO\��0LVVHG�DSSRLQWPHQWV�PD\�EH
VXEMHFW�WR�D�����QR�VKRZ�IHH�

0HGLFDUH�/LIHWLPH�6LJQDWXUH�RQ�)LOH��LI�DSSOLFDEOH�

BBBBB %\�LQLWLDOLQJ�KHUH� ,�UHTXHVW�WKDW�SD\PHQW�RI DXWKRUL]HG�0HGLFDUH�EHQHILWV�EH�PDGH�WR�$WKHQV�2FRQHH�$XGLRORJ\
IRU�DQ\�VHUYLFHV�IXUQLVKHG�WR�PH�E\�D�PHPEHU�RI�WKLV�JURXS��,�DXWKRUL]H�DQ\�KROGHU�RI�PHGLFDO�LQIRUPDWLRQ�DERXW�PH�WR
UHOHDVH�WR�WKH�&HQWHUV�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV�DQ\�LQIRUPDWLRQ�QHHGHG�WR�GHWHUPLQH�WKHVH�EHQHILWV�RU
EHQHILWV�SD\DEOH�IRU�UHODWHG�VHUYLFHV�

$FNQRZOHGJHPHQW�RI�5HFHLSW�RI�1RWLFH�RI�3ULYDF\�3UDFWLFHV

BBBBB %\�LQLWLDOLQJ�KHUH� ,�DFNQRZOHGJH�WKDW�,�UHFHLYHG D�FRS\�RI�$WKHQV�2FRQHH�$XGLRORJ\¶V�1RWLFH�RI�3ULYDF\
3UDFWLFHV��7KH�1RWLFH�SURYLGHV�LQIRUPDWLRQ�DERXW�KRZ�ZH�PD\�XVH�DQG�GLVFORVH�WKH�PHGLFDO�LQIRUPDWLRQ�WKDW�ZH
PDLQWDLQ�DERXW�\RX��:H�HQFRXUDJH�\RX�WR�UHDG�WKH�IXOO�1RWLFH��,�XQGHUVWDQG�WKDW�D�FRS\�RI�WKH�FXUUHQW�1RWLFH�ZLOO�EH
SRVWHG�LQ�WKH�UHFHSWLRQ�DUHD��WKH�ZHEVLWH��LI�DSSOLFDEOH��DQG�WKDW�DQ\�UHYLVHG�1RWLFH�RI�3ULYDF\�3UDFWLFHV�ZLOO�EH�PDGH
DYDLODEOH�

$XWKRUL]DWLRQ�WR�8VH�DQG�'LVFORVH�+HDOWK�,QIRUPDWLRQ

BBBBB %\�LQLWLDOLQJ�KHUH� ,�UHTXHVW�DQG�DXWKRUL]H $WKHQV�2FRQHH�$XGLRORJ\�WR�GLVFORVH�P\�SURWHFWHG�KHDOWK
LQIRUPDWLRQ�DV�GHVFULEHG�EHORZ��,�XQGHUVWDQG�WKDW�LI�WKH�SHUVRQ�RUJDQL]DWLRQ�DXWKRUL]HG�WR�UHFHLYH�DQG�XVH�WKH
LQIRUPDWLRQ�LV�QRW�D�KHDOWK�SODQ�RU�KHDOWK�FDUH�SURYLGHU��WKH�GLVFORVHG�LQIRUPDWLRQ�PD\�QR�ORQJHU�EH�SURWHFWHG�E\�IHGHUDO
SULYDF\�UHJXODWLRQV�

0\�SURWHFWHG�KHDOWK�LQIRUPDWLRQ�PD\�EH�XVHG�RU�GLVFORVHG�WR�WKH�IROORZLQJ���3OHDVH�OLVW�DQ\�IDPLO\�PHPEHUV�RU�FDUHJLYHUV
ZKR�DVVLVW�LQ�\RXU�FDUH��,I�QRQH��SXW�121(��

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

%\�VLJQLQJ�EHORZ��,�DVVHUW�WKDW�,�KDYH�UHDG�DQG�DJUHH�WR�WKH�FKHFNHG�WHUPV�GHVFULEHG�DERYH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�������������������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3DWLHQW�*XDUGLDQ�6LJQDWXUH 'DWH

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3DWLHQW�*XDUGLDQ�1DPH
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3HGLDWULFLDQ�BBBBBBBBBBBBBBBBBB�&OLQLF��BBBBBBBBBBBBBBBBBBB�&OLQLF�$GGUHVV��BBBBBBBBBBBBBBBBBBBBBB

&LW\BBBBBBBBBBBBBBBBB�6WDWHBBBB�=LS�BBBBBB

'RHV�\RXU�FKLOG�UHFHLYH�DQ\�VSHFLDO�VHUYLFHV��6SHHFK�WKHUDS\��RFFXSDWLRQDO�WKHUDS\��HWF�� <HV�RU 1R
,I�\HV��ZKDW�VHUYLFHV��ZKHQ�GLG�WKH\�VWDUW��DQG�KRZ�ORQJ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,V�\RXU�FKLOG�FXUUHQWO\�WDNLQJ�DQ\�PHGLFDWLRQV" <HV�RU 1R
,I�\HV��ZKDW�PHGLFDWLRQV��GRVDJH��KRZ�ORQJ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,V�\RXU�FKLOG�FXUUHQWO\�LQ�WKH�SURFHVV��XS�WR�GDWH�IRU�UHFHLYLQJ�WKHLU�FKLOGKRRG�YDFFLQDWLRQV" <HV RU 1R

+DV�\RXU�FKLOG�EHHQ�GLDJQRVHG�ZLWK�DQ\�RI�WKH�IROORZLQJ�

$LGV�+,9 'LDEHWHV +HDG�,QMXU\ &+$5*(�6\QGURPH
&DQFHU (QFHSKDOLWLV +HDUW�SUREOHPV &OHIW�/LS�SDODWH
0HDVOHV &KLFNHQ�3R[ &\WRPHJDORYLUXV��&09� 5+�LQFRPSDWLELOLW\
(DU�WDJV (DU�3LWV -DXQGLFH )DPLO\�+LVWRU\ RI�KHDULQJ�/RVV
$OOHUJLHV 6HL]XUHV 'RZQ�6\QGURPH %DFWHULDO�PHQLQJLWLV

+DV�\RXU�FKLOG�KDG�D�KHDULQJ�WHVW" <HV 1R
,I�\HV��ZKHQ"BBBBBBBBBBBBBBBB�5HVXOWV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

+DV�\RXU�FKLOG�KDG�DQ\�HDU�LQIHFWLRQV" <HV 1R
,I�\HV��ZKHQ"BBBBBBBBBBBBBBBB

+DYH�WKH\�KDG�DQ\�WXEH�SODFHPHQWV" <HV 1R
,I�\HV��ZKHQ"BBBBBBBBBBBBBBBB

'RHV�\RXU�FKLOG�ZHDU�KHDULQJ�GHYLFHV" <HV 1R
,I�\HV��ZKDW�NLQG"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
+RZ�ROG�DUH�WKH�GHYLFHV"BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,V�WKHUH�DQ\�RWKHU�LQIRUPDWLRQ�WKDW�ZH�VKRXOG�NQRZ�UHJDUGLQJ�\RXU�FKLOG
V�PHGLFDO�KLVWRU\�RU�KHDULQJ
KLVWRU\"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�



'(9(/230(17$/�%,57+�+,6725<

'R�\RX�WKLQN�\RXU�FKLOG�KDV�KHDULQJ�ORVV" <HV 1R
,I�\HV��SOHDVH�GHVFULEH�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

0DWHUQDO�DJH�DW�ELUWK��BBB�/HQJWK�RI�SUHJQDQF\��BBBBB��ZHHNV�

&KLOG¶V�ELUWK�ZHLJKW��BBBBBBBB��OEV��R]���%LUWK�ZDV� ,QGXFHG 6SRQWDQHRXV &HVDUHDQ

'LG�\RXU�FKLOG�SDVV�WKHLU�QHZERUQ�KHDULQJ�VFUHHQLQJ"

3DVVHG�ERWK�HDUV 'LG�QRW�SDVV�HLWKHU�HDU
2QO\�SDVVHG�WKH�ULJKW�HDU 2QO\�SDVVHG�WKH�OHIW�HDU

'LG�DQ\�RI�WKH�IROORZLQJ�FRPSOLFDWLRQV�RFFXU�GXULQJ�RU�DIWHU�SUHJQDQF\"�&KHFN�DOO�WKDW�DSSO\�

&09 5HFUHDWLRQDO�GUXJV 2WKHU�2WKHU ,QIHFWLRQ��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
7R[RSODVPRVLV 7REDFFR�8VH +HUSHV
&29,' 6\SKLOLV 5XEHOOD

'LG�DQ\�RI�WKH�IROORZLQJ�FRPSOLFDWLRQV�RFFXU�GXULQJ�RU�DIWHU�GHOLYHU\"�&KHFN�DOO�WKDW�DSSO\�

$VVLVWHG�YHQWLODWLRQ %ORRG�WUDQVIXVLRQ
7R[RSODVPRVLV 3UHPDWXUH
/RZ�ELUWK�ZHLJKW +\SHUELOLUXELQHPLD�-DXQGLFH��/LJKW�7KHUDS\" <HV 1R
(&02 1,&8��+RZ�ORQJ"�BBBBBBBBBBB
2WKHUBBBBBBBBBBBBBBBBBBBBBBBBBBB

�


